ADOPTION NOTICE

The undefsigned Water Service Corporation of Kentucky hereby adopts,
ratiﬁes; and makes its own, in every respéct as if the same had been originally filed
and posted by it, all tariffs and supplements containing fates, vrules and administrative
regulations for fumishjng water service in Bell County and Hickman County ih the
Commonwealth of Kentucky, ﬁied with the Public Service Commission by
Aqua/KWS, Inc. and Utilities of Kentucky, Inc., and in effect on the 1st day of

October, 2002, the date on which the public service business of the said Aqua/KWS,

Inc. and Utilities of Kentucky, Inc. was taken over by Water Service Corporation of

O

Kentucky.

This notice is issued on the 1st day of October, 2002, in conformity with 807
KAR5:011, Section 11 ofthe regulations adopted by the Public Service Commission.

WATER SERVICE CORPORATION
~ OF KENTUCKY

™
LAWRENCE SCHUMACHER,
PRESIDENT

| Authorized by PSC Order dated June 14, 2002 in PSC Case N@u@%%g%m% |
O EFFECTIVE o
N’ =

ocT 6 1 2002

PURSUANT TO BO7 Wast 51011
SECTION S [

-
4 by \i}w
BY. Jadesry a & T

EXECUTIVE DIRECTLA




Cancels P.S.C. Ky. No...KWi.l....

AQUA/KWS, Inc.

(Formerly - Kentucky Water Service Company, Inc.)

OF
354 Waller Avenue
Lexington, Kentucky

Rates, Rules and Regulations for Furnishing

Water

AT

Middlesboro (Bell County) Kentucky

Clinton (Hickman County) Kentucky

PUBLIC SERVICE COMMISSION
Filed with PUBLIC SERVICE COMMISSION OF OF KENTUCKY
KENTUCKY EFFECTIVE

AUG-18 1997

June 1 ) UR T 807 KAR 5011 5
ISSUED..June 12 ., 19.92... EFFECTIVEP.....§%§S.E. ONTOY 19.92...

BY:
PUBLIC SERVICE Eomssuon MANAGER

AQUA/KWS, Inc.

(Name oij;;}lity)
X Frtrny .@}e:,a;,

!

...Starling S. Gregory
Secretary-Treasurer
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Middlesboro and Clinton
FOR and Adjacent Territory

P.S.C. Ky. No. 1
Original Sheet No. 1
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. Sheet No.
RULES AND REGUIATTONS
INDEX
Sheet
Number
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Definitions Applicable to Rules and Regulations 5-6
Rules and Regulations 7-37
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1. Rules & Regulations Governing Rendering
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PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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Middlesboro and Clinton
FOR  and Adjacent Territory

P.S.C. Ky. No. 1
Original Sheet No. 2
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. Sheet No.

RULES AND REGUIATTONS

INDEX - Cont'd.

Sheet
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22. Liability of Company 25
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26. Main Extensions 28
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Middlesboro and Clinton
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Middlesboro and Clinton
FOR ___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 4
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATTONS

TERRTTORY TO WHICH RULES, REGULATTONS AND SERVICE CLASSIFICATIONS APPLY:

The Rules, Regulations, and Service Classifications contained in this
tariff apply in the following:

City of Middlesboro and contiguous territory in Bell County, Kentucky
City of Clinton and contiguous territory in Hickman County, Kentucky

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
AUG 18 1992
PURSUANT TO 807 KAR 5011,
DATE OF ISSUE June 12 1992 DATE EFFECTIVE _ '
Month tr
ISSUED BY% %‘1{ Secretary-Treasurer Iexington, Kentucky
Starlir§ S. Grégory Title Address

Name of Officer



Middlesboro and Clinton
FOR__and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 5
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos._3-24

RULES AND REGULATTONS

DEFINTTTONS
DEFINITIONS APPLICABLE TO RULES AND REGULATIONS:

(a) "Custamer" shall mean any person, firm, corporation or municipality
supplied by water service pursuant to these Rules and Regulations.

(b) "Bona fide prospective custamer" shall mean any owner or lessee who
is to be the occupant of an existing developed premises having a
curb line abutting on that part of a street or public highway in
which there is, or is to be, located a distribution main of the Com~
pany, who shall file a signed application for a new street service
connection and for water service to such premises to be occupied.

(c) "Campany" shall mean the AQUA/KWS, Inc. acting through its officers,
managers, or other duly authorized employees or agents.

(d) "Street service connections" shall mean a pipe with appurtenances
used to conduct water fram a distribution main of the Company to the
curb line of the premises.

(e) "Premises" shall mean and include:

(1) a building under one roof and occupied as one business or resi-
dence and served through one street service connection; or

(2) a combination of buildings in common ownership in one common
enclosure or on a single tract of land not crossed by public
streets, roads, or ways and occupied by one family or business
and served through one street connection or through more than
one such connection if in the exclusive discretion of the Com-
pany, multiple connections are advisable in providing service;
or

(3) one side of a double house having a solid vertical partition
wall or each unit of a series of what are commonl B@
houses, each unit being occupied by one faxr&UQUQfs g@‘%ﬁm
each served through one street service connectio®f EFFECTIVE

DATE OF ISSUE June 1992 DATE EFFECTIVE June 51 8 19992
Month Day Year

nth
N
ISSUED BY 1ing Greqo’l“\; 7 Secretary-Treasurer

Name of Offloer Title

Yor



v/

Middlesboro and Clinton
FOR__and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 6
Cancelling P.S.C. Ky. No._XWsS 1

AQUA/KWS, Inc. KY Water Service Sheet Nos._ 3-24

RULES AND REGULATTONS

(4)

(5)

(6)

(7)

DEFINITIONS Cont’d.

a building having a number of apartments or offices and using
halls and means of entrance in common, and served through one
street service connection; or

a building previously erected as a single family residence
served through one street service connection and subsequently
converted into apartments or offices or a combination of such,
with two or more separate halls and means of entrance not used
in common, and where separate water supply plumbing would not
be practicable; or

each residential or business single occupancy unit, served
through one street service connection, in a building which is
not a premises otherwise defined in these Rules.

Rates are based on single family residences or multi-family
units and are not applicable to other single family residences
or multi~-family units. Where two or more residences or
multi-family units are served through one street connection the
Company may allow service to be taken through one meter if the
segregation of plumbing on custamer’s premises would involve
undue expense to the customer, but in this event the unit
blocks and minimum bills of rate would be multiplied by such
number of residences or units.

PROVIDED: They are located on lots having curb line abutting on that part of
a street or public highway in which there is, or is to be, located a distribu-
tion main of the Company extending for at least one-half of the frontage of
the lot on said street or highway.

PUBLIC SERVICE CO&AYMlSS!ON

OF KENTUC
EFFECTIVE
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12 1992  DATE EFFECTIVE June 1992
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Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 7
Cancelling P.S.C. Ky. No._KWS 1

AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATTONS

1. RULES AND REGUIATIONS GOVERNING RENDERING OF SERVICE:

(a)

(o)

The Rules and Regulations in their entirety as hereinafter set
forth or as they may hereafter be altered or amended in a regular
and legal manner shall govern the rendering of water service and
every customer upon signing of an application for water service or
upon the taking of water service will be bound thereby.

Except fire and special temporary services, all service will be
rendered on a meter basis. Residential, commercial, industrial and
municipal service is only regularly available for single premises
as "premises" is defined in these Rules. When the interests of
other customers would not be jeopardized or prejudiced, the
Company's President or a Vice President may, by writing, authorize
service at regular rates to govermmental or political corporations,
districts, or authorities not qualifying as "premises" under these
Rules. In special cases, for good cause shown, the Public Service
Commission may permit deviations from this regulation.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 18 1992

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

ISSUED BY.
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DATE OF ISSUE __June 12 1992 DATE EFFECTIVE gm SFRVIC SIONIMMISGER
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Secretary-Treasurer Iexington, Kentucky
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Middlesboro and Clinton
FOR___and Adjacent Territory
— P.S.C. Ky. No. 1
Original Sheet No. 8
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RUIES AND REGUTATTONS

2. APPLICATIONS FOR WATER SERVICE
(a) New Street Service Connection

Upon written application by the owner, or his properly authorized
agent, on forms furnished by the Company, for the immediate and
continuous supply of water to premises having a curb line abutting on
that part of a public street or highway in which a distribution main of
the Company is located, the Company will install, own and maintain the
street service connection to such premises. The Company shall
determine the size of all street service connections.

(b) Existing Street Service Connection

When any person, firm or corporation, not theretofore taking water
service from the Company, applies for water service, the application
shall be in writing on forms supplied by the Company. When such
application is accepted by the Company, it shall constitute a contract
~ between the applicant and the Company for service at the premises named
in the application and at any other premises at which the named
applicant may be securing service unless a separate application for
service to such other premises shall have been accepted by the Company.

Any change in the location of the contracting customer to any other
premises will require notification of the Company by the Customer. The
obligation of the customer to the Company under the existing contract
will continue in full force and effect at the new location, premises or
address.

The Company shall have the right to discontinue the supply of water to
any premises if the owner or occupant does not have a contract for such
service with the Company. Within twenty-four (24) hours after such
termination, the Company shall send written notification to the
Customer of the reason or reasons for the termlnatJB? DMMISSION

OF KENTUCKY
EFFECT\VE

AUG 18 1992

110 807 KAR 5011,
PURSUANT T0 887 K

DATE OF ISSUE June 12 1992 DATE EFFECTIVE ! 4
Month Moﬂ'!ﬂll‘c's

ISSUED B Secretarv—'I‘reasurer Iexington, Kentucky
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Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 9
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RUIES AND REGUIATTONS

3. USE OF WATER IN ACCORDANCE WITH APPLICATTON:

No person or persons, corporation or partnership receiving water
service from the Company will be permitted to use water for any other
purposes than that for which they shall have contracted to pay as shown
by their application, nor shall they supply water in any way to any
other party or parties without a written permit from the President or a
Vice DProcidont af the Comany An accontad armnlication for watoer

VAL L AGoANRCL I WL el A% wllwll. rx %Y uwotlm urlr.&d.wua.\.un e o e 'Iu:ML
service to any premises shall constitute a license to the applicant to
take and receive a supply of water for said premises but only for the
uses specified in such applications and the supply shall not be used
except for the premises specified in the application.

4. SPECTAL APPLICATIONS FOR WATER SERVICE:

(a)

(b)

Water for transient, temporary or special services must be
specially applied for.

Water for building or construction purposes, when not furnished on
an application for regular metered service, will be supplied under
special application.

5. CUSTOMER'S LIABILITY FOR CHARGES:

A customer who has made application for water service to any premises
shall be held liable for all water service furnished to such premises.
Any Customer desiring service terminated or changed from one address to
another shall give the Company three (3) working days' notice in
person, in writing, or by telephone.

BLIC SERVICE COMMISSION
P OF KENTUCKY
EFFECTIVE

AUG 18 1992

PURSUANT TO 807 KAR 5011,

SECH

DATE OF ISSUE__June 12 1992 DATE EFFECTIVE___J
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Secre —Treasurer Iexington, Kentucky
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Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 10
Cancelling P.S.C. Ky. No._KWS 1

AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RUTES AND REGUIATTONS

6. STREET SERVICE CONNECTIONS:

(a)

(®)

(c)

(d)

(e)

The Company will make all connections to its mains and will specify
the size, kind and quality of all materials entering into the
street service connections.

The corporation cock, meter box and the street service pipe from
the street main to the curb line or meter box shall be furnished
and installed by and shall be the property of the Company and under
its sole control and jurisdiction.

Where a street service connection is already laid to the curb line,
or meter box, the Customer shall connect with the street service
connection as laid.

The meter box shall be set in sidewalk or just inside customer's
property on a level with the grade of the sidewalk or yard and
shall be kept accessible at all times.

The street service connection from the main to and including the
meter box will be maintained by the Company at its expense.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 181992

PURSUANT TO 807 KAR 5011,
SEQTION 9 (/ 1)”

BY:—W—_
DATE OF ISSUE June 12 1992 DATE EFFECTIVE __ Jup0e SERVICE COMASSION NEYSER

Month Day  Year Month Day Year

ISSUED B Secretary-Treasurer Iexington, Kentucky
Starliyg S. Greggord Title Address

Name of Officer



Middlesboro and Clinton
FOR __and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 11
Cancelling P.S.C. Ky. No._KWS 1

AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATTONS

7. CUSTOMER'S SERVICE PIPES:

(a)

(b)

(c)

(d)

(e)

(£)

(9)

(h)

The Company will specify the size, kind and quality of the
materials which shall be laid between the curb line and the
structures on the premises to be supplied.

The service pipe from the meter box to the place of consumption
shall be furnished and installed by the Customer at his expense and

risk.

The Customer's service pipe and all connections and fixtures
attached thereto shall be subject to the inspection and approval of
the Company before the water will be turned on.

The service pipe shall be laid below the frost line at all points
and shall be placed on firm and continuous earth so as to give
unyielding and permanent support, and shall be installed in a
trench at least two feet in a horizontal direction from any other
trench wherein are laid gas pipe, sewer pipe, or other facilities,
public or private, unless specifically authorized and approved by

the Company.

The Customer shall install a stop and waste cock of a type approved
by the Company on the service pipe immediately inside the
foundation wall of the building supplied, and to be located so as
to be easily accessible to the occupants and to provide proper
drainage for all of the pipes in the building.

The Customer shall make all changes in his portion of the service
pipe required on account of changes of grade, relocation of mains
or other causes.

No fixtures shall be attached to or any branch made in the service
pipe between the meter and the street main.

Each premises shall be supplied through an independent service pipe
from a separate meter box and the applicant for service shall be
solely responsible for all water used on and i i SemvemnCOMMISSION
OF KENTUCKY
RUILES AND REGUILATTONS EFFECTIVE
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DATE OF ISSUE__June 12 1992 DATE EFFECTTIVE___ June 15 1992

ISSUED B
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Middlesboro and Clinton
FOR___and Adjacent Territory
- P.S5.C. Ky. No. 1
Original Sheet No. 12
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

(1) When more than one premises is supplied through a single service
pipe, any violation of the Rules and Regulations of the Company
with reference to either or any of the said buildings or premises
shall be deemed a violation as to all and the water service shall
be discontinued after the Customer has been given at least ten (10)
days written termination notice and reasonable opportunity allowed
for each premises to attach their pipes to separately controlled
service connections.

(3) Any repairs or maintenance necessary on the Customer's service pipe
or on any pipe or fixture in or upon the Customer's premises shall
be performed by the Customer at his expense and risk.

(k) In those instances where the Customer requires water pressure which
differs from the standard pressure provided by the Company he shall
be required to install and maintain at his own expense the
necessary equipment to provide the desired pressure. Such
equipment and the installation thereof to be approved by the
Company. In no event, however, shall the pressure at the

~ Customer's service pipe under normal conditions fall below thirty
(30) psig nor shall the static pressure exceed 150 psig.

8. PIUMBING WORK MUST BE APPROVED BY COMPANY:

All plumbing work done in connection with the Company's water mains or
appurtenances shall be submitted for the inspection of the Company, and no
underground work shall be covered up until inspected and approved by the
Company. Whenever the Company determines that a job of plumbing is
obviously defective, although not in direct violation of these Rules and
Regulations, the Company will insist upon its being corrected before the
water will be turned on.

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
AUG 181992

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
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Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 13
Cancelling P.S.C. Ky. No._KWsS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATTONS

9. METERS AND METER INSTALIATIONS:

(a) The Company shall specify the kind and size of meter to be
installed.

(b) Meters will be furnished, installed, and removed by the Company and
shall remain its property.

(c) Each premises shall have a separate meter and the applicant for
service shall be solely responsible for all water used on and in
said buildings or premises.

(d) Meters will be maintained by the Company at its expense insofar as
ordinary wear is concerned, but damage due to hot water, freezing
(as a result of Customer's unauthorized removal of meter cover) or
other external causes arising out of or caused by the Customer's
negligence or carelessness shall be paid for by the Customer.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTWE

AUG 18 1392

PURSUANT TO 807 KAR 5011,

DATE OF ISSUE__June 12 1992
Month Day Year

ISSUED BY y Secre ~Treasurer Lexington, Kentucky
Starli S. Grégo: Title Address

Name of Officer




Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 14
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGULATTONS

10. METER TESTS AND TEST FEES:

(a)

(b)

(c)

()]

(e)

All meters are accurately tested before installation and are also period-
ically tested in accordance with the Public Service Commission's regula-
tions. The Company may at any time remove any meter for periodic tests
or for repairs or replacement and may, at its option and expense, test
any meter when the Company has reason to believe that it is registering
inaccurately.

The Company shall make a test of the accuracy of any meter upon written
request of the Customer, provided the Customer does not request such test
more frequently than once in twelve months. For such request test, the
fee as established herein shall be paid in advance by the complainant but
should the said meter be fourd, upon said test, to be more than two (2)
percent incorrect to the prejudice of the Customer, the fee so charged
shall be returned to the complainant.

For test of meters made upon request of the Customer and performed by the
Company, the following fees shall be paid:

outlet 1-inch or less $15.00
outlet 2-inches and over l-inch Cost of Test
outlet 3-inches and over 2-inches Cost of Test
Outlet 4-inches and over 3-inches Cost _of Test
Outlets greater than 4-inches as per special fee

fixed by Public Service Commission.

In addition to the request tests of meters performed by the Company, the
Customer may, upon formal written application to the Public Service Com-
mission accompanied by payment of the fees as set forth, have a test
conducted by the Company in the presence of an employee of the Commis-
sion, or by an employee of the Commission. Should the meter by found,
upon said test, to be more than two (2) percent incorrect to the
prejudice of the Customer, the total cost of such test shall be assumed
by the Company and the amount of the fee paid shall be returned to the
Customer.

For test of meters made upon complaint of the Customer and performed by
the Public Service Commission, the charges therefore e@mmou—
mity with the rules and charges prescribed by the NTUCKY

EFFECTIVE
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Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No.15, 16, 17, 18
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATTONS

11, 12, & 13. PUBLIC FIRE HYDRANTS (Including Private Fire Hydrants) and
(Fire Hydrants in Unincorporated Areas)

Fire Protection Generally

1. On or after the effective date (June 7, 1992) of administrative regula-
tion 807 KAR 5:066 Section 10(2) (b), fire hydrants may be installed by a

Utility only if:

a. A professional engineer with a Kentucky registration has certified
that the system can provide a minimum fire flow of 250 gallons per
minute; and

b. The system supporting this flow has the capability of providing this
flow for a period of not less than two (2) hours plus consumption at the
maximm daily rate.

2. The location, installation, and the responsibility for maintenance of
fire hydrants, public and private fire protection facilities, connecting
mains, and their ownership may be subject to negotiation between the
Utility and the applicant. Fire hydrants and public and private fire
protection facilities shall be installed as required by the Utility and
if owned by the Utility shall be subject to any conditions the Public
Service Conmission may impose, based upon the compensation received for
this service.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 18 1992

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

PUBLIC SERVI AGER

DATE OF ISSUE June 12 1992 DATE EFFECTIVE  June 15 1992
Month Day Year Month Day Year

ISSUED BY : Secretary-Treasurer Lexington, Kentucky
Starli S. Grefo: Title Address

Name of Officer




Middlesboro and Clinton

FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 19
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATTONS

14. DISCONTINUANCE OF WATER SERVICE:

(a) Service rendered under any application, contract or agreement may be
discontinued by the Company after proper notification in accordance with
807 KAR 5:006, Section 14 for any of the following reasons:

71\ Theae w17 CP <
(1) IrOrL wliliiuli UL 1ML

(2) For failure to protect the meter and its connections from injury or
damage, or for failure to protect and maintain the service pipe or
fixtures on the property of the Customer in a condition satisfactory
to the Company.

(3) For molesting or tampering by the Customer, or others with the
knowledge of the Customer, with any meter, connections, service pipe,
seal or any other appliance of the Company controlling or regulating
the Customer's water supply.

(4) For failure to provide the Company's employees free and reasonable
access to the premises supplied or for cbstructing the way of ingress
to the meter or other appliances controlling or regulating the Cus-
tomer's water supply.

(5) For non-payment of any account for water service, or for meter or
service maintenance, or for any other fee or charge accruing under
the contract.

(6) In case of vacancy of the premises unless the owner requests that
water be left on and pays a minimum monthly bill.

(7) For violation of any rule or regulation of the Company.

(b) The water service will be discontinued to any premises on account of
temporary vacancy upon request of the Customer, without in any way affect-
ing the agreement in force, after the payment of all charges and fees due
as provided for in the rates, rules and regulations of the Company.

(¢) Discontinuing the supply of water to any premises for 2@\1 R At
prevent the Company from pursuing lawful remedies by action g @M UOKY
otherwise for the collection of moneys due from the Customer. gppeCTIVE
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15. RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE:

When water service to any premises has been terminated for any reason other
than temporary vacancy, it will be renewed after the acceptance of a new
application and when the conditions, circumstances or practices which caused
the water service to be discontinued are corrected to the satisfaction of the

Company, and upon the payment of all charges due and payable by the Customer

: :
in accordance with the rates,

rules and requlations. The Company will then

reconnect existing service within twenty-four (24) hours, and shall install
and connect new service within seventy-two (72) hours.
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RULES AND REGUIATTONS

16. TURN-ON CHARGE

(a)

(b)

When it has been necessary to discontinue water service to any premises

because of a violation of the Rules and Regulations or on account of the

non-payment of any bill; a charge will be made to cover the expense of

turning on the water, and this charge together with any arrears that may

be due the Company or charges against the Customer must be paid before
39

e ha F11vnad
M LUl Ull.

If at the time of such discontinuance of service, the Customer does not
have a deposit with the Company, the Company may require a deposit as a
guarantee of the payment of future bills before the water will be turned
on.

LIC SERVICE COMMISSION
P OF KENTUCKY
EFFECTIVE

AUG 18 1992

1.
PURSUANT TO 807 KAR 50
SECTION 9 (1)

y/ /4
SION MANAGER

£ COMMIS!
DATE OF ISSUE June 12 1992 DATE EFFECTIVE &%‘Csm'c 1992

Month Day Year Month Day Year

ISSUED BY% Secretary-Treasurer Iexington, Kentucky

Starlifg S. Grégo¥y Title Address
Name of Officer



Middlesboro and Clinton
FOR  and Adjacent Territo

~ P.S.C. Ky. No. 1
Original Sheet No. 22
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATIONS

17. BILIS FOR WATER SERVICE:

(a) Customers are responsible for furnishing the Company with their correct
address. Failure to receive bills will not be considered an excuse for
non-payment nor permit an extension of the date when th account would be

considered delinquent.

(b) All bills will be sent to the address entered in the application unless
the Company is notified in writing by the Customer of any change of
address.

(¢) If requested in writing by the Customer, the Company will send bills to
and will receive payments from agents or tenants. However, this accom-
modation will in no way relieve the Customer of the liability for all
water charges and the Company shall not be obligated to notify the Cus-
tomer of the non-payment of water bills by such agents or tenants.

(d) Payments shall be made at the office of the Company or at such other
a places conveniently located as may be designated by the Company.

(e) The Company will not be bound by bills rendered under mistake of fact and
to the quantity of service rendered.

(f) The use of water by the same Customer in different premises or localities
will not be combined, and each installation shall stand by itself.
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RULES AND REGUIATTONS

18. TERMS OF PAYMENT:

(a) Special charges shall be payable upon demand.

(b) Bills for metered service shall be rendered monthly and are due and
payable when rendered.

(c) Bills for private fire service shall be rendered monthly in advance and
are due and payable when rendered.

(d) If a bill is not paid within ten days after its due date, the Company may
discontinue the water service. The Company will give at least five (5)
days notice before termination for nonpayment and that service will not be
terminated before 20 days after the mailing date of the original bill.
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19. ABATEMENTS AND REFUNDS:

(a) There shall be no abatement of the minimum rates due to the extended
absence of the Customer without proper notice having been given to the
Company. No abatement shall be made for leaks or for water wasted by
improper or damaged service pipes or fixtures belonging to the Customer.

(b) If test results on a Customer's meter show an average error greater than
two percent (2%) fast or slow, or if a Customer has been incorrectly
billed for any other reason, except in an instance where a Company has
filed a verified complaint with the appropriate law enforcement agency
alleging fraud or theft by a Customer, the Company shall immediately
determine the period during which the error has existed, and shall recom—
pute and adjust the Customer's bill to either provide a refund to the
Customer or collect an additional amount of revenue from the underbilled
Customer. The account adjustment shall be performed according to 807 KAR
5:006 Section 10(2) with corrected billing or refund as directed therein.

20. BOILER AND ENGINE WATER SUPPLY:

The Company does not guarantee a sufficient or uniform pressure, or an
uninterrupted supply of water, and Customers are cautioned to provide a
sufficient storage of water where an absolutely uninterrupted supply must be
assured; such as for steam boilers, hot water systems, gas engines, etc.
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21. INTERRUPTIONS IN WATER SUPPLY:

The Company may at any time shut off the water in the mains in case of acci-
dent, or for the purpose of making connections, alterations, repairs, changes,
or for other reasons, and may restrict the use of water to reserve a suffi-
cient supply for public fire service or other emergencies whenever the public
welfare may require it.

22. IIABILITY OF COMPANY:

(a) The Company will undertake to use reasonable care and diligence in order
to prevent and avoid interruptions and fluctuations in the service, but it
cannot and does not guarantee that such will not occur.

(b) The Company shall in no event be liable for any damage or inconvenience
caused by reason of any break, leak or defect in the Customer's service
pipe or fixtures.

N

iC SERVICE COMMISSIO

PUBt OF KENTUCKY
EFFECTIVE

AUG 18 1992

5011,
RSUANT TO 807 KAR
i ECTION 9 (1)

S
27
DATE OF ISSUE___June 12 1992 DATE EFFECTIVE___ JunePUBLICSEYS W”fgg'i

Month Day  Year Month Day Year

ISSUED B : dgfq@fﬂ Secretary-Treasurer Iexington, Kentucky
Starlifg S. Grégory Title Address
Name of Officer




Middlesboro and Clinton
FOR __and Adjacent Territory
- P.S.C. Ky. No. 1
Original Sheet No. 26
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATTONS

23. CROSS CONNECTIONS AND INTERCONNECTIONS:

(a) A cross—connection is any pipe, valve, or other arrangement or device
connecting the pipelines of the Company or facilities directly or in-
directly connected therewith to and with pipes of fixtures supplied with
water from any source other than the lines of the Company directly con-

(b) An interconnection is a plumbing arrangement, other than a
cross—connection, by which continuation might be admitted or drawn into
the distribution system of the Company, or into lines connected therewith,
used for the conveyance of potable water.

(c) No cross—connection or interconnection will be made by Customer without
the approval of the State Health Department and the Company.
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24.

25.

GENERAL

(a) The service pipes, meters and fixtures on the Customer's premises shall at
all reasonable hours be accessible to the Company for cbservation or

inspection.
(b) No person shall turn the water on or off at any street valve, corporation

cock, meter or other street connections, or disconnect or remove any meter

without the consent of the Company. Penalties provided by law for any
such action will be rigidly enforced.

(c) Employees or agents of the Company are expressly forbidden to demand or
accept any compensation for any service rendered to its Customers except
as covered in these Rates, Rules and Regulations.

(d) No employee or agent of the Campany shall have the right or authority to
bind it by any promise, agreement of representation contrary to the letter
or intent of these Rules and Regulations.

(e) Any complaint against the service or employees of the Company should be
made at the office of the Company and preferably in writing. If a com-
plaint either written, in person or by telephone is not resolved, the
Company shall advise the complainant of his right to file a complalnt with
the Public Service Commission and provide him/her with their address and
telephone number.

APPROVAL OF THE RULES AND REGULATIONS:

All Rules and Regulations of the Company are subject to the approval of the
Public Service Commission of the State of Kentucky and if any part thereof
should be adjudged to be in violation of any rule or order made by the Commis-
sion, then that particular part shall be ineffective but without in any way
affecting the other portions thereof.
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26. MAIN EXTENSIONS:

(a)

(®)

(c)

(d)

The Company will extend existing distribution mains a distance of fifty
(50) feet for each bona fide prospective customer, making application for
service connection and water service therefrom for a period of one year or
more under these Rules and Regulations. Such extensions will be made
without cost to such customer(s).

When an extension greater than fifty (50) feet in length for each bona
fide prospective customer is required or requested such extension will be
made under the terms of an "Extension Deposit Agreement" as hereinafter
set forth. The Company shall have the exclusive right to determine the
type and size of mains to be installed and of the related facilities
required to render adequate service.

In determining the length of any extension required pursuant hereto the
terminal point of such extension shall, in all cases, be at that point in
the curb line of the last lot on which is located a premises to be served
which is equidistant from the side property lines of said lot.

Before water lines are laid in new subdivisions, the subdivider shall
furnish the Water Company with a plat (or plan) or the subdivision ap-
proved by the City-County Planning and Zoning Commission, and the plat (or
plan) shall have been recorded in the County Court.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 18 1992

PURSUANT TO 807 KAR 5011,

SECTION 9 (1)
7

Rl 7 (LBl

" DATE OF ISSUE_ June 12 1992 DATE EFFECTIVE LI ZCRVICELDMMISSIROBBAGER
Month Day  Year Month Day Year
ISSUED B ‘ Secretary-Treasurer Iexington, Kentucky
Starlirg S. Grégor{ Title Address

Name of Officer



Middlesboro and Clinton
FOR and Adjacent Territory

P.S.C. Ky. No. 1
Original Sheet No. 29
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Noes.3-24
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27.

FORM OF EXTENSION AGREEMENT:

THIS CONTRACT made and entered into this the day of
by and between AQUA/KWS, Inc., a Kentucky Corporation, hereinafter referred to
as the Company, and , hereinafter

referred to as the Customer.

WITNESSETH
WHEREAS, Customer desires water service be made available to

which is located on the
as shown on the attached print and marked Exhibit A, and

WHEREAS, the Company is willing to make this water main extension from their
existing main located on the , as shown on the
attached Exhibit A.

NOW, therefore for and in consideration of the above premises the mutual
agreement and benefits herein contained, parties hereto agree as follows:

1. The Company agrees that it will secure the necessary material and
install the main extensions hereinafter described and shown on the attached
print and marked Exhibit A.

2. 'The amount and size of pipe and fittings required are as follows:

3. It is further agreed that for each customer connected to this main
extension the Company will refund to the Customer a sum equivalent to the cost
of 50' of this extension, or per customer connected to said
extension.

4. This contract applies only to customers connected to above size pipe,
and shown on attached plan, Exhibit A.
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RULES AND REGUIATTONS

5. Such refund to Customer shall be made in December of each year for
water customers connected to this water main extension, but in no event shall
the refund be extended beyond ten (10) years from the date of this contract,
and in the event that the total amount deposited by the Customer with Company
is not refunded under the terms specified hereinbefore within said ten (10)
years period the Company shall not be required to pay or refund the difference
between the total amount of refund and the total amount deposn:ed by Customer,

o, g, T T T

any balance remaining in its hands shall belong to the Company.

6. The Company shall not be required to pay interest on the deposit or
any part of unpaid balance thereof.

7. Nothing in this agreement shall give the Customer any right, title or
interest in the ownership or operation of this water main extension or
facilities to be installed by Company, as herein provided.

IN WITNESS WHEREOF the parties hereto have executed this agreement this day
and year written above.

WITNESS: AQUA/KWS, Inc.

WITNESS: CUSTOMER:
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28.

SERVICE CHARGES:

The following charges will be made by the Company to cover the cost incurred
in reconnecting the meter or service when the Customer's service has been

disconnected:

(@)
()

(c)

For non-payment of bills. . . . . e e e e e e e e e e e e e e e e

For violation of the Company's Rules and Regulations
after the Customer has qualified for and requested that
the service berecomected. . . ¢ ¢« ¢ ¢ ¢ ¢ o o o o o o o o o o o o

At his request and at any time subsequently within
12 months is reconnected at the same location. . . . . . . . . . . $20.00

These charges are to be paid by customer before or at the time service is
reconnected.
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29. CUSTOMER'S DEPOSITS:

The Company may require a minimum cash deposit or other guarantee to secure
payment of bills. Service may be refused or discontinued for failure to pay
the requested deposit. Interest, as prescribed by KRS 278. 460', will be paid
ammually either by refund or credit to the Custamer's bill, except that no
refund or credit will be made if the Customer's bill is delinquent on the
anniversary date of the deposit.

The deposit may be waived upon a Customer's showing of satisfactory credit or
payment history, and required deposits will be returned after one (1) year if
the Customer has established a satisfactory payment record for that period.
If a deposit has been waived or returned and the customer fails to maintain a
satlsfactory payment record, a deposit may then be required. The Company may
require a deposit in addition to the initial deposit if the Customer's clas-—
sification of service changes or if there is a substantial change in usage.
Upon termination of service, the deposit, any principal amounts, and any
interest earned and owing will be credited to the final bill with any

a remainder refunded to the Customer.

In determining whether a deposit will be required or waived, the following
criteria will be considered:

1. Previous payment history with the Company. If the Customer has no
previous history with the Company, statements from other utilities, banks,
etc. may be presented by the Customer as evidence of good credit.

2. Whether the customer has an established income or line or credit.

3. lLength of time the customer has resided or been located in the area.

4. Whether the customer owns property in the area.

5. Whether the customer has filed bankruptcy proceedings within the last
seven years.

6. Whether another customer with a good payment history is willing to sign as
a guarantor for an amount equal to the required deposit.
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If a deposit is held longer than 18 months, the deposit will be recalculated
at the Customer's request based on the Customer's actual usage. If the
deposit on account differs from the recalculated amount by more than $10.00
for a residential customer or 10 percent for a non-residential Custamer, the
Company may collect any underpayment and shall refund any overpayment by check
or credit to the Customer's bill. No refund will be made if the Customer's
bill is delinquent at the time of the recalculation.

Equal Deposits

All residential, small business and small commercial customers will pay equal
deposits in the amount of $40.00. This amount does not exceed the average bill of
residential customers served by the Company and is equal to 2/12 of the average
annual bill. [3/12 where bills are rendered bimonthly or 4/12 where bills are

rendered quarterly. ]
Calculated Deposits

~~ Iarge Business/Commercial or Industrial Customer's deposits shall be based upon
actual usage of the Customer at the same or similar premises for the most recent
12-month period, if such information is available. If usage information is not
available, the deposit will be based on the average bills of similar Customers and
premises in the system. The deposit amount shall not exceed 2/12 of the Customer's
actual or estimated annual bill where bills are rendered monthly, 3/12 where bills
are rendered bimonthly, or 4/12 where bills are rendered quarterly.
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30.

CUSTOMER BILL OF RIGHTS

As a residential Customer of a regulated public utility in Kentucky, you are
guaranteed the following rights sub]ect to Kentucky Revised Statutes and the
provisions of the Kentucky Public Service Commission Administrative Regula-

tions:

the right to service, provided you (or a member of your household
whose debt was accumulated at your address) are not indebted to the
utility.

You have the ri

You have the right in inspect and review the utility's rates and tariffed
operating procedures during the utility's normal office hours.

Your have the right to be present at any routine utility inspection of
your service condition.

You nust be provided a separate, distinct disconnect notice alerting you
to a possible disconnection of you service if payment is not received.

You have the right to dispute the reasons for any announced termination of
your service.

You have the right to negotiate a partial payment plan when your service
is threatened by disconnection for non-payment.

You have the right to maintain your utility service for up to thirty (30)
days upon presentation of a medical certificate issued by a health offi-
cial.

You have the right to prompt (within 24 hours) restoration of your service
when the cause for discontinuance of the service has been corrected.

You have the right to contact the Public Service Commission regarding any
dispute that you have been unable to resolve with your utility (Call Toll

Free 1-800-772-4636.) PUBLIC SERVICE COMMISSION
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CONTRACT FOR WATER SERVICE

DATE

NAME ADDRESS

FHONE

SOCTAL SECURITY OF OTHER I.D. NO.

Application for water service is accepted by and between the undersigned and the
with the following stipulations and agreements:

1. Public Service Commission rules and regulations as set forth in 807 KAR 5 and
Kentucky Department for Natural Resources, Division of Water standards and
laws must be observed and adhered to, and may be viewed upon request by the
applicant.

2. The applicant agrees to pay a $ meter deposit, which will be
refunded with interest when the applicant ceases to be a water customer and
all accounts are paid in full.

3. One household may be served by one meter. The Company reserves the right to
terminate service at the meter if addition of other houses or mobile homes is

suspected.

4. Company employees, possessing proper identification have right of egress and
ingress for meter reading, maintenance and repair activities as they are
warranted.

5. Water bills are due to be paid between the first and the tenth of each month
at the Company office. If not paid by the tenth, a ten percent penalty is
added to the amount due. If not paid in full by the twentieth, service is
subject for disconnection. An additional meter deposit may be required and a
service charge must be paid before service may be restored.

6. The water customer is responsible for water service lines f ISSION
the dwelling. Installation, repair, and water loss are Rl pkyty of
the Customer. EFFECTIVE
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10.

11.

12.

13.

14.

Customer service lines and connections must be inspected by Company personnel
to insure against cross-connections and inadequate materials for drinking
water.

Customer service lines shall be of at least 3/4 inch pipe or larger, and shall
be at least 160 pounds pressure with 200 psi preferred. Service line shall be

buried at least 24 inches to prevent freezing.
No galvanized fittings may be used on Customer lines.

A cut-off valve outside the meter box must be installed on the Customer's
service line for the Customer's use.

A check valve to prevent back flow in case of water outage must be installed
in Customer's service line.

A plumbing inspection permit from the local Health Department must be shown
before installation of a meter.

The Company agrees to supply potable water with adequate pressure to the
Customer meter. If water must be off for a planned outage Customers will be
notified. In case of emergency water line repair or unforseen water outage,
the Company will restore service as soon as possible.

Upon fulfilling contract terms and desiring to discontinue water service, the
Customer must give written notice in person or via telephone pursuant to 807
KAR 5:006 Section 12(1) of discontinuance at the Company office at least three
days prior to the date on which disconnection is desired. If such notice is
not given, the customer will remain liable for water used and service rendered
to the premises by the Company until said notice is received by the Company
office. '

CONTRACT APPROVED BY:

Applicant/Custaner PUBLIC SERVICE COMMISSION
OF KENTUCK
Company Representative EFFECTIVE
AUG 18 1992
7 KAR 5011.
DATE OF ISSUE_ June 12 1992 DATE EFFECTIVE g JURSUANT 10 807 %0

. BY:
ISSUED B%% Secretary-Treasurer Lexi ncptisgis SEREGHEOMRS!
S ing S. ory Title Address

Month Day Year Month Y
ON MANAGER

Name of Officer



Middlesboro and Clinton
FOR___and Adjacent Territory

P.S.C. Ky. No. 1
Original Sheet No. 37
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUTATTONS

CUSTOMER BILI, FORM (All Customers

i
4 Payment due on or before % PENALTY \

added after above date, Service will be discontinued, it payment not

received b , T

DATE y DATE PREVIOUS PRESENT GALLONS Y . TO: \

FROM | TO READING READING USED | CODE! AMOUNT »
~
W
3 ‘
L .
: L
£ [~ DATEDUE | AMOUNT DUE
E' ACCOUNT METER awount ‘ J
E NUMBER 1 7

MuUST o~

z PAY BY :
vl
= CODES: w.waten GB-GARBAGE  TX- STATE TAX ST, SC, §W, CV, CO - SCHOOL TAXES
z \__ PN-PENALTY  S-SEWER MS-MISC. CHARGES ~ GS-GAS  UB-UNPAID BALANy

.. KEEP THIS PORTION FOR YOUR RECORDS . .RETURN THIS PORTION WITH PAYMENT _ -~

N N o o, e

PUBLIC SERVICE COMMISSION
OF KE

NTUCKY
EFFECTIVE
AUG 181992
AR 5011,
DATE OF ISSUE  June 12 1992
Month Day Year
ISSUED BY » Secretary-Treasurer Lexington, Kentucky
Starli S. Grego Title Address
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Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 38
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGULATTIONS

MONITORING OF CUSTOMER USAGE

At least once annually the Company will monitor the usage of each Customer
according to the following procedure:

(1)

(2)

(3)

(4)

(5)

(6)

The Customer's annual usage for the most recent 12-month period will be
compared with the annual usage for the 12 months immediately preceding

hat neriod.
period.

rl'

If the annual usage for the two periods are substantially the same or if
any difference is known to be attributed to unique circumstances, such as
unusual weather conditions, common to all Customers, no further review
will be done.

If the annual usages differ by twenty (20) percent or more and cannot be
attributed to a readily identified common cause, the Company will compare
the Customer's monthly usage records for the 12-month period with the
monthly usage for the same months of the preceding year.

If the cause for the usage deviation cannot be determined from analysis of
the customer's meter reading and billing records, the Company will contact
the Customer by telephone or in writing to determine whether there have
been changes such as different number of household members or work staff,
additional or different appliances, changes in business volume, or known
leaks in the Customer's service line.

Where the deviation is not otherwise explained, the Company will test the
Customer's meter to determine whether it shows an average error greater
than 2 percent fast or slow.

The Company will notify the Customers of the investigation, its findings,
and any refunds or backbilling in accordance with 807 KAR 5:006, Section

10(4) and (5).

In addition to the annual monitoring, the Company will immediately investigate
usage deviations brought to its attention as a result of its on—going meter
reading or billing process or customer inquiry.

ON
SERVICE COMMISS!
PUBLIC ¥ KENTUCKY

EFFECTIVE

DATE OF ISSUE__ June 12 1992 DATE EFFECTIVE___ June
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Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 39
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

CIASSIFICATION OF SERVICE

SCHEDULE OF SPECIAL SERVICE CHARGES

The following charges for special services shall be made:

1.

Service Reconnection Charge. A charge of $20.00 shall be made for all service
reconnectlons made dur:.ng regular worklng hours, except that there shall be no

L P | .u‘- T ades

connection charges made for service on the original installation of
facilities.

Meter Reading Recheck Charge. A charge of $20.00 shall be made for a trip to
recheck a meter reading when the Customer requests the meter to be rechecked
for a correct reading and meter was not misread.

Meter Test. Upon request and payment of $15.00 the Customer may have his
meter tested provided request by the Customer is not more freguent than once
each twelve months. If such test shows the meter to be more than two percent
fast, a refund of $15.00 charge shall be made and bill adjusted accordingly.
If the periodic testing requirement of 807 KAR 5:006 has not been met for the
meter tested, no charge will be made for the test regardless of results of the
test.

PSC Meter Test Complaint. Any Customer of the Company may request a meter
test by written application to the Kentucky Public Service Conmission.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 18 1992
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY:
GER
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Middlesboro and Clinton
FOR__and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 40
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

CIASSTFTCATTON OF SERVICE

WATER RATES

Applicable:

This rate is applicable within the City limits of Middlesboro, Kentucky and
vicinity served by AQUA/KWS, Inc.

Availability of Service:

Available for General Domestic, Commercial and Industrial service to Customers
on existing mains or secondary lines of the Company's water distribution
system.

Rate (Net):

Consumption Block Rate

minimm
per 1,000 gallons

First 1,000 gallons per month $5.60
5
5 per 1,000 gallons
5
5
0

5.6
Next 9,000 gallons per month 2.2
Next 15,000 gallons per month 2.0
Next 25,000 gallons per month 1.95 per 1,000 gallons
1.75 per 1,000 gallons

1.6

Next 50,000 gallons per month
per 1,000 gallons

Over 100,000 gallons per month

Minimum Monthly Charge Gallons Allowed

5/8" or 3/4" meter $ 5.60 - 1,000/month
1" or 1-1/4" meter 16.85 - 6,000/month
1-1/2" meter 32.00 - 13,000/month
2" meter 49,22 - 21,400/month
3" meter 137.55 - 68,400/month
4" meter 236.85 - 127,500/month
6" meter 483.25 - 281,500/month

An additional surcharge of $0.5930 per 1,000 gallons/month shall be added and
shown separately, on all Middlesboro billings. Service will be supplied under

Company's General Rules and Regulations.
PUBLIC SERVICE COMMISSION
FK

ENTUCKY
EFFECTIVE
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FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 41
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CIASSTFICATTION OF SERVICE

WATER RATES

Applicable:

This rate is applicable within the City limits of Clinton, Kentucky and
vicinity served by AQUA/KWS, Inc.

Availability of Service:

Available for General Domestic, Commercial and Industrial service to Customers
on existing mains or secondary lines of the Company's water distribution

system.

Rate (Net):
Consumption Block Rate
First 1,000 gallons per month $7.50 minimum
Next 9,000 gallons per month 4.25 per 1,000 gallons
Next 15,000 gallons per month 3.90 per 1,000 gallons
Next 25,000 gallons per month 3.55 per 1,000 gallons
Next 50,000 gallons per month 3.15 per 1,000 gallons
Over 100,000 gallons per month 2.75 per 1,000 gallons

Minimum Monthly Charge Gallons Allowed

5/8" or 3/4" meter $ 7.50 - 1,000/month
1" or 1-1/4" meter 25.78 - 5,300/month
1-1/2" meter 50.43 - 11,200/month
2" meter 75.39 - 17,600/month
3" meter 217.89 - 57,900/month
4" meter 369.75 - 100,700/month
6" meter 764.38 - 250,500/month

Service will be supplied under Company's General Rules and Regulations.

IC SERVICE COMMISSION
PUBt OF KENTUCKY

EFFECTIVE
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Month Day Year Month Day Year
. ; U%UANT TO 807 KAR 5011,
1s B Secretary-Treasurer _ Iexingtod>: o 2 1)

Starlihg S. Grego Title Address ’W
Name of Officer B Cenuot COMMMSSION MANAGLS

Issued by authority of an Order of the Public Service Commission of Kentucky in
Case No. 89-340 and 90-067 dated October 10, 1990.




AQUA/KWS. Inc.

Middlesboro and Clinton
For: and Adjacent Territory

P.S. C. KY. No. 1

Aqua/KWS Sheet No. 42

RULES AND REGULATIONS

CUSTOMER COMPLAINTS

Complaints may be made to the System Manager whose decision may be appealed to the
Aqua/KWS, Inc. General Manager. Such appeal shall be in writing within ten (10) days of
the date of the decision by the Manager. Stating the nature of the complaint and
supporting evidence. Decisions by the General Manager shall be in conjunction with the
Aqua/KWS, Inc. Board of Directors, as needed. These decisions may be brought before
the Public Service Commission in accordance with 807 KAR 5: 006, Section 9.

P
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OF KENTUCKY
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SECTION 9 (1)
BY: __(Buston. (. Pk

13 13 190 Corms s anmnt tp R e
FOR THE PUBLIC SEAVGE COMAISSION

Date of Issue;  May 16, 1996

Date Effective; May 20, 1996

Month Day Year

Month Day Year

Issued Bym General Manager P.O. Box 22317 Lexington, KY 40522

Name Title

Address



WATER SHORTAGE RESPONSE PLAN
Kentucky Water Service Company, Inc.

Clinton, Kentucky

This Water Shortage Response Plan is adopted pursuant to the recammenda-
tions of the Kentucky Public Service Commission and the Commission’s Model
Water Shortage Response Plan, as herein modified, which was transmitted to
all jurisdictional water utilities by letter fram the Camission dated July
12, 1988.

Section 1. Purpose. The purpose of this Plan is to provide for the
declaration of official phases of water supply shortages and the implementa-
tion of voluntary and mandatory water conservation measures throughout the
area served by Kentucky Water Service in the event a shortage is declared.

Section 2. Definitions. These terms are applicable only for this Plan
unless specifically noted.

(a) "Custamer" shall mean any persocn or entity using water for any pur-
pose from the Kentucky Water Service water distribution system and
for which either a regular charge is made or, in the case of bulk
sales, a cash charge is made at the site of delivery.

(b) "Raw Water Supplies" shall mean all water potentially available to
persons in the Kentucky Water Service.

(¢) "Treated Watexr" shall mean water that has been introduced by the
Kentucky Water Service Company into its water distribution system,
including water offered for sale. Uses of treated water are clas-
sified as follows:

Essential Water Uses (Class 1):

The following uses of water, listed by site or user type, are es-
sential.

Demestic:

- water necessary to sustain human life and the lives of dcmes-
tic pets, and to maintain minimm standard of hygiene and san-
itation. Iy

nz COMBISH

Health Care Facilities:

, £ \’.' l?‘T
- patient care and rehabilitation, including relgtqd filling ard

operation of swimming pools. 1At 1975

s A

Water Hauling:

PURMA e
- sales for damestic use where not reasenably ) ava:.lab%e else-
where. L



Public Use:
- firefighting,

- health and public protection purposes, if specifically ap-
proved by health officials.

Socially or Economically Important Uses (Class 2):

The following uses of water, listed by site or user type, are
socially or econamically important.

Damestic:

- nersonal , in-hoise water use inclwding }QH-‘-}-A-E' bathroam and
laundry.

Water Hauling:

Camrercial and Civic Use:

- camercial car and truck washes.

- laundromats.

- restaurants, clubs, and eating places.

- schools, churches, motels/hotels, and similar commercial es-
tablishments.

Outdoor Non-Cammercial Watering:
- minimal watering of vegetable gardens.
- minimal watering of trees where necessary to preserve them.

Outdoor Commercial or Public Watering (using conservation methods
and when other sources of water are not available or feasible to
u*). g pr AL R
e M
- agricultural irrigation for the pro&txjctlom fof ’ and fiber
or the maintenance of livestock. o

-  watering by arboretums and public gardens|¥f hationdl, state,
regional, or cammnity significance where necessary to _pre-
serve specimens. ol ‘

- watering by cammercial nurseries at a mmmnn level mmry
to maintain stock. oy

NG




watering at a minimm rate necessary to establish or maintain
revegetation or landscape plantings required pursuant to law
or regulation.

watering of woody plants where necessary to preserve them.

minimal watering of golf course greens.

Recreational:

operation of municipal swimming pools and residential pools
that serve more than 25 dwelling units.

Air Corditioning:

refilling for startup at the beginning of the cooling season.
makeup of water during the cooling season.

refilling specifically approved by health officials where the
system has been drained for health protection or repair serv-
ices.

Non-Essential Uses (Class 3):

Any waste of water, as defined herein, is non-essential. The fol-
lowing uses of water, listed by site or user type, are non-essential.

Public Use:

use of fire hydrants (excluding Class 1 and Class 2 uses), in-
cluding use of sprinkler caps, testing fire apparatus, and
fire department drills.

flushing of sewers and hydrants except as needed to ensure
public health and safety as approved by health officials.

Camercial and Civic Use:

Ormamental Purposes: Eiv-

increasing water levels in scenic at’ rLcté;goml pords and
lakes, except forthenunmammtrequlredtosupport fish
ard wildlife. PURSLIA

i

fountains, reflecting pools, and art1f1c1al waterfalls.



)

(e)

(£)

Outdoor Non-Commercial Watering:
- use of water for dirt control or campacticn.

- watering of annual or non-woody plants, lawns, parks, golf
course fairways, playing fields, and other recreational areas.

- washing sidewalks, walkways, driveways, parking lots, tennis
courts, or other hard-surface areas.

- washing down buildings or structures for purposes other than
immediate fire protection.

- flushing qutters or permitting water to run or accumilate in
any gutter or street.

Outdoor Cammercial or Public Watering:

- expanding nursery facilities, placing new irrigated agricul-~
tural land in production, or plantmg of lardscaping except

when required by a site design review process.
- use of water for dirt control or campaction.

- watering of lawns, parks, golf course fairways, playing
fields, and other recreational areas.

- washing sidewalks, walkways, driveways, parking lots, tennis
caurts or other hard-surface areas.

- wash:ngdwnbulldu\gsorstructumforpurposes other than
immediate fire protection.

- flushing gqutters or permitting water to run or accumilate in
any gutter or street.

. Recreational uses other than those specified in Class 2.

Non-commercial washing of motor and other vehicles.

Air Conditioning (see also Class 2 S
PUBLIC
-  refilling cooling towers after drainifig

) 0N

"Base Entitlement" shall mean the monthly usa for. 2 custamer dur-
ing the same month of the preceding caléhdi‘yearorthe average
per custamer usage for each class of service durmg the‘,same manth

of the preceding year. PURBLA

"Qutailed Entitlement" shall mean W Imnthly usage for—a,--custater
after any curtailment percentage has” been applied. . #iits

""Qurtailment" shall mean the reduction in entitlement by same per-
centage to meet anticipated water shortages.



(g) Water Shortage Response Phases:

"Advisory'' shall mean that conditions exist which indicate the po-
tential for serious raw or treated water supply shortages.

"Alert' shall mean the raw or treated water supplies are consis-
tently below seasonal averages, and if they continue to decline,
may not be adequate to met normal needs.

"BEnergency* shall mean that raw or treated water supphes are below
the level necessary to meet normal needs and that serious shortages
exist in the area.

(h) ‘'Rationing" shall mean that procedures must be established to pro-
vide for the equitable distribution of critically-limited raw or
treated water supplies, in order to balance demand and limited
available supplies, and to assure that sufficient water is avail-
able to preserve public health and safety.

Section 3. Applicability. The provisions of this Plan shall apply to
all retail and wholesale custamers of the Kentucky Water Service
When implemented, this Plan becames Kentucky Water Service’s Water Shortage

Response Regulation.

Section 4. Entitlements. Entitlements shall be established for each
custamer by adjusting the base entitlement to reflect any known change in
usage pattern.

Section 5. Determination of Water Shortage. Water supply and usage
shall be monitored on a contimuous basis. Unrestricted demand shall be pro-

jected from past records and adjusted for changes such as new developments
and weather oconditions on a regular basis. (Note: A sample calculation
page is attached as Appendix A to assist in determining overall water 1lev-
els. It is important that accurate water measurements be used.) Water
shortages generally occur for two reasons: a reduction in available sup-
plies or a system failure. Each of these has a distinct influence on the
nature and duration of the conservation program implemented. Official dec-
laration of a water shortage stage and implementation of the measures neces-—
sarytocurtallwateruseshallbeapprcvedbythepresldentofxentuc]qm-
ter Service Campany, Inc.

Section 6. m_e;m of Water Shortage Declaration. Any water shortage dec—

laration shall remain in effect until water supplies and:service:
have returned to normal. A final determination as @o = =4 ;";-_tmg a water
short:age declaration shall be made by the President of Kentucky Water Serv-

ice Campany.

AT R o
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Section 7. Water Shortage  Stage, Criteria, Conservation, and
Curtailment Measures.

A. Advisory Stage:

(1)

(2)

Criteria: A water advisory shall be declared when the amount
of treated water or raw water available for treatment is pro-
jected to be no more than 15 percent above demand, or there
are periods of low water pressure in one or more areas of the
distribution system due to system failure or inadequacies or
the State Division of Water issues a Water Shortage Watch
which includes the areas from which the Kentucky Water Service
draws water.

Conservation and Curtailment Measures:
(a) Declare a Water Shortage Advisory.

(b) Provide proper notice to all customers and to all local
news media.

(c) Eliminate all water leaks.

(d) Request voluntary conservation of all non-essential
(Class 3) water use.

(e) Request wholesale customers also issue request for volun-
tary conservation by their customers of all non-essential
(Class 3) water use.

B. Alert Stage:

(1)

(2)

Conservation and Curtailment Measures:

Criteria: A water alert shall be declared when the amount of

treated water available is projected to be no more than 10
percent above demand, and raw water supplies are consistently
below seasonal averages and if they continue to declines, may
not be adequate to meet normal needs.

(a) Declare a Water Shortage)di
(b) Provide proper notice to all customers aﬁ‘d to all 1local
(c) Eliminate all water leaks.

JL\W\»}” ‘,w:'
(d) Prohibit all non-%sentlal (C],ass“ 3) water useﬁ

(e) Curtail entitlements to® rall: customers‘ by the same per-
centage as the projected shortage.

(f) Begin billing all customer water usage in excess of cur-
tailed entitlement at the normal rate plus an excess us-
age charge of $7.50 per 1,000 gallons.

6



C. Emergency Stage:

1.

Criteria: A Water Emergency shall be declared when the amount
of treated water available is projected to be no more than 5
percent above demand, and there are periods of no water in one
or more areas of the distribution system due to low water sup-
ply or raw water supplies below the level necessary to meet
normal needs.

Conservation and Curtailment Measures:
(a) Declare a Water Shortage Emergency.

(b) Provide proper notice to all customers and to all local
news media.

(c) Eliminate all water leaks.
(d) Prohibit all Class 3 uses of water.

(e) Prohibit all Class 2 uses of water except Domestic uses
for kitchens, bathrooms, and laundries.

(f) Curtail all commercial and industrial entitlements
(except Health Care Facilities) by 100%.

(g) Curtail Residential entitlements by the same percentage
as the projected shortage.

(h) cCurtail entitlements to all wholesale custamers by the
same percentage as the projected shortage.

(i) Begin billing all customer water usage in excess of cur-
tailed entitlement at the normal rate plus an excess us-
age charge of $8.50 per 1,000 gallons.

D. Rationing Stage:

l.

Conservation and Curtailment Measures:

Criteria: Treated water available is below demand and raw wa-
ter supplies are no more than 3 percent above the level neces-
sary to meet essential needs, and e mﬁ‘ihio-‘ df He Presi
dent and/or Manager of Kentucky Water ';, £

rationing is required to insure adequate water'is available to
maintain public health and safety. a0

PR

PU [ReStEre
(a) Declare Water Shortage Rationing.

(b) Provide proper notice to alFfmtemers an
news media. S

(c) Eliminate all water leaks.
(d) Prohibit all Class 3 and Class 2 uses of water.

7



(e) Curtail all commercial and industrial entitlement (except
Health Care Facilities) by 100%.

(f) Curtail all residential and wholesale entitlements by the
same percentage as the projected shortage.

() Implement service interruptions to portions of system in
accordance with approved published schedule. The sched-
ule shall be provided to all local media.

(h) Begin billing customer water usage in excess of
curtailment entitlement at the normal rate plus an excess
usage charge of $9.50 per 1,000 gallons.

Section 8. Enforcement of Water Restriction. Any person who violates
the provisions of this Plan, who fails to carry out the duties and responsi-

bilities imposed by this Plan, or who impedes or interferes with any action
undertaken or ordered pursuant to this Plan shall be subject to the follow-

ing:
(a)

(b)

(c)

(d)

If the utility official charged with implementation and enforcement
of this Plan learns of any violation of any water use restriction
imposed, a written notice of the violation shall be affixed to the

property where the violation occurred and mailed to the custamer of
record. Said notice shall describe the violation and order that it
be corrected, cured, or abated immediately or within 48 hours.

The notice will mformthect.:stanerofhlsorhernghttoameal
by requesting a hearing before the utility’s designee. If a hear-
ing is requested by the custamer, heorsheshallbeglvenfullop-
portunity to be heard before termination. The governing body shall
make findings of fact and decide whether service should continue or
terminate.

Any customer whose water service is terminated for violating provi-
sions of this watercurtalhnentplan shallbesubjecttotheap—
proved reconnection fee prior to reconnection of service.

plan will be subject to excess-use charges.
(1) "Excess-use charges" will be collected bastH lrr the amommt by
which a custamer’s use exceeds the water allotments estab-
lished pursuant to this Water Shortiadg- RﬂsponSe Plan.v )

(2) Any monies collected through excessryse charges shal ¢ nct be
accounted forasmoane, butshallbeplamame.rveac—
count that is dedicated to addressing water shortage problems
and water conservation initiatives.

(3) However, the excess usage charge billing provisions of this
Plan shall not be put in effect if a county or city ordinance
containing penalty provisions is in effect to assist enforce-
ment of this Plan.



Section 9. Request for Exception.

(a) Exception to water use restrictions: If compliance with any
curtailment measure authorized herein would cause a customer
to bear extraordinary hardship, that individual or entity may
apply to the Kentucky Water Service Campany for an exception.
For these purposes, "extraordinary hardship" shall be defined
as a cordition which may threaten health and safety, or cause
property or econamic losses, each of which must be shown to be
substantially more severe than the sacrifices borne by other
users. If extraordinary hardship is found to exist, then an
exception shall be granted and a written waiver issued to the
custamer. If an appeal is made, water service shall be con-
tinued until a decision is announced. Any person aggrieved by
the decision may file a camplaint with the Public Service Com-
mission.

(b) Exception to curtailment surcharge: Exceptions to excess use
charges shall not be considered or granted.

Section 10. Severability. If any provision of this Plan is declared
invalid by the courts, the remainder of the Plan and its applicability to
other persons and circumstances shall not be affected by that declaration.

Section 11. Effective Date. This Plan shall take effect immediately
upon approval by the Public Service Camission.




APPENDIX A
Kentucky Water Service Company, Inc.

Clinton, Kentucky

PRQJECTED DEMAND WORKSHEET FOR

(Month)

(Year)

The information below would be used to estimate projected demand for one

(1) month.

Calculations will be done at the beginning of each month.

Average use
Average use
Average use
Average use
Average use
Average use
Average use

Usage Notes:

in

5 5

5 &

I <)

for the past 5 years:

(Last Month)

for 2 years ago:

(Last Month)

for 1 year ago:

(Last Month)

for current year:

(Last Month)

for the past 5 years:

(This Month)

for 2 years ago:

(This Month)

for 1 year ago:

(This Month)

Weather Notes:

Average projected use for

Without conservation measures: i g
With advisory conservation measures R

(

With alert conservation measures
(More than

reduction)

reduction)

With emergency conservation measures

(More than

reduction)

With rationing conservation measures

(More than

reduction)

g 2 % 21




